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An electronic newsletter for SERS Retirement Coordinators

2016 statements
Statement of Accounts (as of June 30, 2016) will be mailed mid-August. They are also available on our Member Services website,
which we will be notifying members of via email in the next few days.

Workshop schedule
The 2017 pre-retirement workshop schedule is listed in the current SERS-O-GRAM included with the statements, and we encourage
those of you who have not attended to register. These programs are very beneficial to planning your financial security.

Forms and applications

When completing any form on behalf of your employees, please be sure you are using the most current version of the form by checking
our website regularly and printing from there rather than keeping a supply of printed forms.

Call center coming
We are pleased to announce the future addition of a call center to answer incoming member phone calls. We anticipate the call center
to be opening around the first of the year.

Website
Please be sure to remind your staff to sign up for our Member Services website by following the easy instructions here.


https://memberservices.srs.illinois.gov/
https://www.srs.illinois.gov/PDFILES/SRS%20Member%20Services%20website%20Registration%20Guide.pdf

